2015 Q1: Are you able to get in contact with
the Staff?
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2014 Q1: Are you able to get in contact with
the Staff?
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2015 Q2: Does the staff answer your
questions/requests/concerns in a timely
manner?

M Excellent (78)
H Very Good (11)

2014 Q2: Does the staff answer your
questions/requests/concerns in a timely
manner?

M Excellent (66)
H Very Good (12)
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2015 Q3: Is the staff courteous and helpful?
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2014 Q3: Is the staff courteous ans helpful?
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2015 Q4: Do the in-service meetings provide
helpful information?
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2014 Q4: Do the in-service meeting provide
helpful information?
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2015 Q5: How do you rate your experience at
your current assigned site?
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2014 Q5: How do you rate your experience at
your current assigned site?
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2015 Q6: Do you feel valued as a member of
your assigned site?
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M Did not respond (1)

2014 Q6: Do you feel valued as a member of
your assigned site?
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M Excellent (71)
H Very Good (9)
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2015 Q7: Overall, how would you rate the
Peninsula Foster Grandparent Program?
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M Excellent (86)
H Very Good (2)
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2014 Q7: Over how would you rate the
Peninsula Foster Grandparent Program?
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M Excellent (80)
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2015 Overall Survey Results
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2014 Overall Survey Results
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